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			Got Milk? Milk and Its Alternatives in Aged Care Food Services

			Nutrition is essential for protecting our health and wellbeing throughout our lives, and it becomes even more important as we age. “Eating for health” usually calls salad

		

		Read more
	




	
		

		
			Making a Meal of It: Recovery, Mindful Eating, and Healthcare Catering Services

			Recovering from any surgery or illness, no matter how minor, is a complex and difficult process. After the procedure has been completed, the patient faces a long

		

		Read more
	




	
		

		
			Decrypting Caffeine: The World’s Favourite Stimulant

			Caffeine is a globally recognised energiser and the world’s go-to choice for enhancing alertness and concentration. For a lot of us, that comes in the form of

		

		Read more
	





	
		

		
			Way out West: Building Remote Communities through Camp Catering Services

			Way out West: Building Remote Communities through Camp Catering Services It can be easy to think of the sites FIFO employees work at as simply “their office”

		

		Read more
	




	
		

		
			The Aged Care Quality & Safety Commission’s Latest Report: Preparing for 2024

			Although the Aged Care Quality & Safety Commission delivered their final report in 2021, their shift to a more regulatory role in the industry has been marked
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			Navigating the Outback: Overcoming Logistics Challenges for Remote Work villages

			Amidst Australia’s vast and rugged landscapes—harsh but rich in natural resources including copper, neodymium, lithium, uranium, and natural gas—lies a logistical puzzle that serves as a support

		

		Read more
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                            Subscribe to receive the latest e-news and delicious recipes.
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											Connect with cater care
			Our friendly staff are here to help.
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			Community Excellence Award

Joy Chen’s extensive Asian culinary skills make her meals a favourite, and being multilingual (Mandarin and Cantonese) is a great source of comfort to students struggling with loneliness and the language barrier. Joy loves nothing more than assisting the college with settling students into the routine of University life. Always being there to help guide them through the facility, daily routine, living, food service, and formal dinners demonstrates caring for her community, making her the ideal Community Excellence Award recipient.
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			Teamwork Excellence Award

Himal demonstrates teamwork daily and without seeking praise or reward. A recent instance of going above and beyond was changing 30 monitors in the Brisbane office, which would cause downtime for the wider team. When asked how he planned to do this, he responded, “I will come in over the weekend so that it won’t affect or disrupt anyone’s work.” Himal always ensures everyone is supported and has what they need to do their jobs. His commitment to teamwork is commendable.
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			Customer Care Excellence Award

James Milson Woolwich is a one-person site, which means Claire works closely with the site’s care staff to assist in providing the residents’ daily requirements and meal service. Unfortunately, with the current staffing challenges, staff don’t always arrive, which results in Claire staying back to continue service, often with little notice. Claire never complains and always puts the needs of her residents first, and stays on site to ensure the residents’ dining experience is enjoyable and timely. Claire demonstrates great customer care every day.
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			Safety Champion Excellence Award

Nitika joined the team in the midst of COVID-19. Her can-do attitude and supportive, informative approach uplift the sites’ morale. Nitika respects a site team’s responsibility to service, so her willingness to take a flexible approach and work with a team to ensure incidents are reviewed and action is taken results in the best outcome. Although Nitika’s role is safety, it is important to also acknowledge her positive impact while working in partnership for safety and that safety is not seen as just another routine task.
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			Culinary Excellence Award

Martin receives only praise and positive comments from all corners of Westminster School in SA. Boarders, parents, school staff, board members and the school community are so impressed with his commitment to fresh, tasty food presented in the best way possible that they often share feedback. Feedback includes “The food always looks fantastic!”, “Looks amazing!”, “You’re setting the bar a bit high for when my boy comes home for the holidays.”, “I have been here for six years, and his culinary skills are the best I have seen.” Congratulations Martin.
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			Leadership Excellence Award

From the outset, Shaun has been committed to building his team into the most efficient and safety-conscious team through continuous encouragement and training. To facilitate action, not just words, he set up a safety centre with a laptop for his team to participate in Cater Care and the client’s safety learnings and shares. This leadership approach contributed to Shaun and his team recently achieving 100 incident and injury-free days. Congratulations to the team Jacinth Ambrosia!
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